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LETTER FROM THE PRESIDENT  

Dear PC Tutor Friends and Neighbors, 
 
Computers have changed my life and I want them to 
change your life, too? 
 
The goal at PC Tutor is to be more than just a place to drop off your 
computer when it won’t work, more than just a place to pick up a few 
classes.  PC Tutor strives to be a total support, computing center that 
you can trust will help you reach your computing goals and solve 
your computing problems. 
 
Our classes will help you.  We don’t leave anybody behind! We ex-
plain it well and what seemed impossible before is understandable 
now.  If there is no book to tell you what you need to know, we will 
write a book.  If you have special interests, we will design a course 
especially for you.  We work hard for you. 
 
Our computer repair prices are affordable.  We don’t charge you to 
tell you what is wrong.  When the big guys have shuffled you around 
from person to person and still haven’t fixed your computer problem, 
we will dig in and find out what is really going on.  We will also be 
straight with your when it is just too expensive.  We will let you know 
that it may be time to buy a new computer. 
 
Our business is in your neighborhood—around the corner, just up the 
street.  We are convenient.  We are neighbors and you matter to us. 
 
So drop in and see us.  We’d love to chat with you about the com-
puters we love. 

Sharon Jeter 
President 
PC Tutor 
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SPOTLIGHT ON A PC TUTOR STUDENT 
MICHAEL WHITE 

 
Meet PC Tutor student, Michael White.  Mike is a 
multifaceted individual.  He is owner of a family ca-
tering business, called Souly for You.  He installs 
burglar alarms and is also a part-time actor. 
 
Michael signed up for our "Exclusive Training Ses-
sions for the Business Professional" course.  He 
wanted to use technology better to manage his cater-
ing business.  He is pretty handy with computers, but 
hated the learning curve he experienced when taking 
on a new software program.  He also wanted to learn 
new ways to use his system.  Mike is a most enthusias-
tic student and used his new-found knowledge to im-
mediately create templates for his business, a big time 
saver.  He also learned enough about websites to seri-
ously consider creating one of his own. 
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SPOTLIGHT ON A PC TUTOR STUDENT  
ROSA BLANDING 

 
PC Tutor student, Rosa Blanding, is a retired dynamo 
and resident of Rosedale Park.  Her interest in com-
puters prompted her to get together a group of her 
friends to take Microsoft Word classes one morning a 
week.  The classes were lively and fun-filled as the 
ladies giggled and helped each other along the way.  
When Rosa developed an irritating problem with her 
home computer, she brought it to PC Tutor and we 
worked together to get it resolved.  She has a special 
place in our hearts because of her kindness, and the 
care and love she exhibits for her friends. 
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SPOTLIGHT ON A PC TUTOR STUDENT 
RUBY NORWORD 

 
Ruby Norwood is a business professional who signed 
up for the PC Tutor class, "Personalized Spreadsheets 
I."  The "one on one" class style appealed to her as 
she was determined to learn.  Ruby is a very serious 
and studious person.  It was very rewarding to see her 
reaction when her questions about spreadsheets were 
answered.   In her line of work Excel is an important 
program.  She has a busy schedule and found it chal-
lenging to get her homework done--but she did it! 
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